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No. 2-61/2014/RM-CM /BSNL/28 Dated: ‘}1 05.2016
To

GM (Finance) /IFA. All Telecom Circles/ Metro Telecom Districts,
Bharat Sanchar Nigam Limited

Subject: - Discount Scheme for defaulters under GSM (Postpaid) /Basic and WLL
services for realization of outstanding dues against closed connections-
Enhancement of Rates of Discount and cut short of periodicity slabs.

With reference to corporate office CFA section letter no 2-Misc/2008-BSNL/TR(CFA)
dated 27-05-2016 on the above cited subject, it is to mention that the discount scheme
for defaulters under various segments (GSM (Postpaid) /Basic and WLL) have been
revised with effect from 01-06-2016. For discount structure the CFA section letter
referred above may be perused. For the other terms and conditions of the scheme detail
prescribed in CFA section letter no 2-Misc/2008-BSNL/TR-CFA dated 22-10-2008 and
amendment dated 04-12-2008 and letter dated 08-04-2016 remain unchanged, except
that the scheme shall be applicable now for the Nos disconnected upto 31-03-2016.

All the Heads of the Circles / Metro Telephone Districts are requested to make the
scheme popular by giving wide publicity in circle website, by printing on bills, issuing
fresh notices/ Demand notes to all the debtors who may be covered under this scheme,
such that maximum outstanding amount may be liquidated. So that every circle may
achieve the Liquidations target fixed vide this office letter No: 2-3/RM-
CM/2016/BSNL/02 dated 30-05-2016 for the year 2016-17.

The CGMs and Circle IFAs are requested to monitor the progress of the Scheme by
instructing the staffs to put in concerted efforts for the success of the scheme. The SSAs
may be instructed to contact the OG (Outgoing) Bared customers immediately to pay the
dues. '

Circles are requested to send monthly progress report of GSM in prescribed proforma in
mail id dgmrmem@gmail.com
F A

(Surajit Mandol)
" GM (Finance) CM

Copy to:-
The CGM all circles for information and taking necessary action.
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